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NEW ANALYSIS SHOWS BILLION 
DOLLAR HEALTH INSURER PROFITS 
29 August 2024 

The Medical Technology Association of Australia (MTAA) has called out the corporate health insurance 
industry’s profiteering as families do it tough during the cost-of-living crisis. 

New analysis of data released by the Australian Prudential Regulation Authority (APRA) shows in the 
year to March 2024, corporate health insurers’ after-tax profits grew by 34% to a record $2.13 billion, 
compared to the previous year to March 2023. Insurers are profiting while the proportion of premiums 
they returning to their customers has fallen from 88.03% in 2019-20 to 82.61% in 2022-23. 

Corporate health insurers also saw their ‘management expenses’ – executive bonuses, salaries, 
marketing spend – grow from $2.82 billion to $3.45 billion in the year to March 2024, an increase of 
19%. 

Claims by the corporate health insurer lobby group, Private Healthcare Australia, that the Prescribed 
List (PL) was to blame for increased pressure on premiums has been resoundingly refuted by health 
sector stakeholders, with analysis showing the average benefit payments insurers pay for the PL 
(medical devices) has decreased by 17% since 2016.  

In fact, the APRA data analysis shows Australia’s MedTech industry has delivered more than $2.5 billion 
in savings to health insurers since 2017 – savings insurers are yet to pass on in full to consumers. 

MTAA CEO, Ian Burgess, called out the corporate health insurance lobby’s blame shifting on pressures 
driving up insurance premiums pointing to Medibank’s expenses ratio as an example of how health 
insurers can in fact ease the pressures by not spending as much on themselves. 

“There is almost $1 billions worth of savings insurers could be delivering to consumers if the rest of 
the health insurance industry followed Medibank’s management expenses ratio,” Mr Burgess said. 

“Unfortunately, the facts and the analysis show where the money is really going – into health insurers 
own pockets.” 
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About MTAA  

The Medical Technology Association of Australia (MTAA) is the national association representing 
companies in the medical technology industry. MTAA aims to ensure the benefits of modern, 
innovative and reliable medical technology are delivered effectively to provide better health outcomes 
to the Australian community.  

MTAA represents manufacturers and suppliers of medical technology used in the diagnosis, 
prevention, treatment and management of disease and disability. The range of medical technology is 
diverse with products ranging from familiar items such as syringes and wound dressings, through to 
high technology implanted devices such as pacemakers, defibrillators, hip and 
other orthopaedic implants. Products also include hospital and diagnostic imaging equipment such as 
ultrasounds and magnetic resonance imaging machines.  

MTAA members distribute the majority of the non-pharmaceutical products used in the diagnosis and 
treatment of disease and disability in Australia. Our member companies also play a vital role in 
providing healthcare professionals with essential education and training to ensure safe and effective 
use of medical technology.  

 


